
Important City Services 

Phone Numbers 

www.cityofboston.gov 

 

Area D4 District Police Station 617-343-4250 

Code Enforcement (trash violations) 617-635-4896 

Elderly Commission  617-635-4366 

Emergencies   911 

   (calling from a cell phone)  617-343-4911 

Graffiti Removal   617-635-4500 

Mayor’s 24-hour Hotline 617-635-4500 

Office of Neighborhood Services 617-635-3485 

Parking Enforcement  617-635-3125 

Police Tow Line  (know plate number) 617-343-4629 

Recycle Bin (order for 1-6 units) 617-635-4959 

Recycle Information  617-635-7573 

Recycling   (TV’s, monitors, etc.) 617-635-7574 

Resident Parking   617-635-4682 

Rodent Control   617-635-5352 

Street Lighting   617-635-7500 

Street/Sidewalk  

    Maintenance (potholes)  617-635-7555 

Transportation (traffic lights)  617-635-3126 

Transportation (signs)  617-635-3124 

Water/Sewer Emergency  617-989-7000 N
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BE A BACK BAY 
GOOD NEIGHBOR! 

 
A Reminder That We Are All 
Responsible for Maintaining 

Our Great Neighborhood 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Sponsored by  
Neighborhood Association of the Back Bay 

337 Newbury Street, Boston, MA 02115 
 

617.247.3961 
info@nabbonline.com 
www.nabbonline.com 
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